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Details
	Parties
	Crown, Service Provider

	Crown
	Name
	The Crown in Right of Tasmania represented by the Department of Health (“Crown”)

	
	ABN
	11 255 872 006

	
	Address
	GPO Box 125 HOBART TAS 7001

	
	Telephone
	03 xxx

	
	Fax
	   

	
	Attention
	xxx
xxx

	Service Provider
	Name
	xxx (“Service Provider”)

	
	Incorporated in
	Not Applicable

	
	ABN
	xxx

	
	Address
	xxx HOBART TAS 7001  Australia

	
	Telephone
	03 xxx

	
	Fax
	03 xxx

	
	Attention
	xxx
Chairperson

	Recitals
	A
	The Crown represented by the Department provides financial support for services delivered by organisations across a range of individuals and groups within the community.

	
	B
	The Crown and the Service Provider have agreed to the provision of the Grant and the provision of services respectively as set out in this Agreement.

	
	C
	The Crown will provide the Grant to the Service Provider subject to the terms and conditions set out in this Agreement.

	
	D 
	The Service Provider will provide the Services subject to the terms and conditions set out in this Agreement.

	Date of Agreement
	See signing page


[bookmark: _Toc256000001]
General Terms
[bookmark: _Toc256000002]Definitions and Interpretation
[bookmark: _Toc256000003]Definitions
In this Agreement unless the contrary intention is expressed:
	Accounting Standards
	has the same meaning as it has in Sections 9 and 334 of the Corporations Act 2001, and refers to the accounting standards of the Australian Accounting Standards Board;

	Activities
	means those activities set out in Schedule 2;

	Agreement
	means this agreement, its Schedules, appendices, annexures and attachments and includes any variation, Deed of Variation, or replacement of any of it;

	Annual Grant Financial Accountability Report
	means the report required by the Crown pursuant to clause 14.1(h) in the form and format required by the Department from time to time;

	Approved Auditor
	means a person acting in a professional capacity as an auditor and not a principal officer or employee of the Service Provider, and:
0. where the Service Provider is incorporated under the Corporations Act 2001 a company auditor under the Corporations Act 2001 or a member of the Institute of Chartered Accountants in Australia, CPA Australia or the National Institute of Accountants; and
0. where the Service Provider is incorporated under the Associations Incorporation Act 1964, in addition to those persons referred to in (a), any person the Commissioner for Corporate Affairs may approve having regard to the complexity of the financial affairs of the Service Provider; and
0. for any other organisation, in addition to those persons referred to in (a), a person who in the opinion of the Crown, having regard to the Funds provided through this Agreement and the size of the Service Provider, has appropriate qualifications and experience.

	Asset 
	means any item of tangible property purchased or leased either wholly or in part with the use of the Funds, with a value at the time of acquisition in excess of $5,000 (excluding GST);

	Business Day 
	means a day on which authorised deposit-taking institutions (as defined in the Banking Act 1959 (Commonwealth)) in Hobart are open for general banking business, excluding Saturdays, Sundays and public holidays;

	Commencement Date 
	means the date specified in Schedule 1;

	Completion Date 
	means the date specified in Schedule 1;

	Confidential Information 
	means all Material and any other Reports, information or records that:
0. are by their nature confidential;
0. are designated by the Crown as being confidential; 
0. the Service Provider knows or ought to know are confidential;
but does not include information which:
0. is or becomes public knowledge, other than by breach of this Agreement or by any other unlawful means; 
0. is in the possession of the Service Provider without restriction in relation to disclosure before the date of receipt from the Crown; or
0. has been independently developed or acquired by the receiving Party;

	Conflict of Interest
	means any circumstance in which the Service Provider or any of the Service Provider’s officers, employees, agents, subsidiaries, partners and affiliates has an interest (whether financial or non-financial) or an affiliation that is affecting, will affect, or could be perceived to affect, the Service Provider’s ability to perform the Services, or its obligations under this Agreement, fairly and independently;

	Consumer
	means a recipient of a Service under this Agreement;

	Crown 
	includes the Crown’s employees, and authorised subcontractors and agents;

	Date of this Agreement 
	means the date this Agreement is executed by the Parties and, if executed on separate days, the date on which this Agreement is executed by the last Party to do so;

	Deed of Variation
	means any deed varying the terms and conditions of this Agreement;

	Department 
	means the department representing the Crown that is responsible for the administration of this Agreement;

	Dispose 
	means to sell, mortgage or encumber, lease or sub lease, license or sub-license, assign or otherwise transfer or part with possession or give up ownership or the right to occupy or use, or to enter into an agreement to do any of the preceding things;

	Financial Reporting Year 
	means a period of 12 months commencing 1 July and ending 30 June in the following year or should the Service Provider report on a calendar year commencing 1 January and ending 31 December each year;

	Financial Year
	means a period of 12 months beginning on 1 July;

	Funds or Funding
	means the Grant together with any interest  earned on the Grant and related client fees;

	Grant 
	means the amount payable by the Crown set out in Schedule 1;

	Intellectual Property 
	means all copyright, patents, registered and unregistered trademarks, registered designs, trade secrets and know-how and all other intellectual property rights resulting from intellectual activity;

	Key Performance Indicators (KPIs)
	means those indicators of performance set out in Schedule 2;

	Law 
	means any applicable statute, regulation, by-law, ordinance or subordinate legislation in force from time to time anywhere in Australia, whether made by a State, Territory, or a local government, and includes the common law as in force from time to time;

	Material 
	means all material brought, or required to be brought, into existence as part of or for the purposes of performing the Services, including documents, information and data stored by any means and including any records relating to the delivery of Services;

	Moral Rights 
	has the meaning given under the Copyright Act 1968;

	Outcomes
	means the impact of delivery of any Service or delivery of goods on the health and well-being of Consumers and/or the target group under this Agreement;

	Party 
	means a Service Provider or person who is a signatory to this Agreement;

	Personal Information 
	has the meaning given in the Personal Information Protection Act 2004;

	Quality and Safety Framework 
	means the Quality and Safety Framework for Tasmania’s DHHS Funded Community Sector;

	Reports 
	means the reports that the Service Provider is required to produce and provide to the Crown in accordance with this Agreement including Schedule 3;

	Schedule
	refers to a schedule to this Agreement.  It may include annexures and incorporate other documents by reference;

	Secretary 
	means that person fulfilling the role for the time being as Secretary of the Department and/or where appropriate any person delegated any power under this Agreement by the Secretary;

	Service 
	means the service described in Schedule 2;

	Service and Performance Standards
	means those standards set out in Schedule 2;

	Service Provider 
	means the Service Provider named in Details and where the context admits, includes the Service Provider’s directors, officers, employees, authorised sub-organisations and agents;

	Service Specialist Standards
	means those standards set out in clause 2.2.7 of Schedule 2;

	Specified Personnel
	means those people listed in the Schedule 1;

	Term 
	means the term of this Agreement;

	Termination Date
	means the date of expiry of this Agreement or the date of earlier termination of the Term;

	Unexpended Funding 
	means that portion of the Funds (if any) not expended pursuant to this Agreement after all obligations relating to the Services have been met or accounted for. 



[bookmark: _Toc256000004]Interpretation
In this Agreement, unless the contrary intention is expressed:
0. a reference to this Agreement includes its schedules, appendices, annexures and attachments, and any variation, Deed of Variation or replacement of any of it;
0. a reference to a statute, ordinance, code or other legislative instrument includes regulations and other instruments under it and consolidations, amendments, re-enactments or replacements of any of them;
0. the singular includes the plural and conversely;
0. a reference to a person includes:
12. an individual, a firm, a body corporate, an association or a statutory or responsible authority or other authority, as constituted from time to time; and
12. the person’s executors, administrators, successors, substitutes (including persons taking by novation) and permitted assigns; 
0. an agreement, representation or warranty by, or for, two or more persons binds, or is for their benefit, together and separately;
0. a covenant forbidding a person from doing something also forbids that person from authorising or allowing another person to do it;
0. a reference to anything (including an amount) is a reference to all or any part of it, and a reference to a group of persons is a reference to any one or more of them;
0. a reference to a clause, paragraph, schedule, annexure or appendix, is a reference to a clause, paragraph, schedule, annexure or appendix in or to it;
0. a reference to a day is to be interpreted as the period of time starting at midnight and ending twenty-four (24) hours later;
0. a reference to a month or a year means a calendar month or a calendar year respectively;
0. words or phrases derived from a defined word have a corresponding meaning to the defined word;
0. a term of inclusion is not to be interpreted to be a term of limitation;
0. a reference to time is to Tasmanian time and this Agreement operates under Tasmanian time;
0. if the day on or by which an act, matter or thing is to be done under it is not a Business Day, then that act, matter or thing must be done no later than the next Business Day; 
0. an uncertainty or ambiguity in the meaning of a provision is not to be interpreted against a Party only because that Party prepared the provision; and 
0. headings are included for convenience only, do not form part of it, and are not to be used in its interpretation.
[bookmark: _Toc256000005]The Grant
[bookmark: _Toc256000006]Payment of the Grant 
Subject to the provisions of this Agreement, the Crown agrees to pay to the Service Provider the Grant.
[bookmark: _Toc256000007]Set-off
The Crown may set off against payment of Grant payable under this Agreement any sum of money due by the Service Provider to the Crown whether under this Agreement or under any other funding agreement that the Service Provider may have with the Department.  
[bookmark: _Toc256000008]Indexation
As soon as practicable after having its annual appropriation confirmed the Department will advise the Service Provider of any indexation amount (where applicable) to be paid by the Crown to the Service Provider for the forthcoming Financial year.
[bookmark: _Toc256000009]Assets
[bookmark: _Toc256000010]Purchasing of Assets
The Service Provider must obtain prior written approval from the Secretary to use any portion of the Funds to:
0. purchase real estate; or
(z) purchase any asset greater than $50,000 in value; or
(aa) purchase any asset which will not be used solely for delivery of the Services pursuant to this Agreement.
[bookmark: _Toc256000011]Use of Assets
The Service Provider must not use Assets for any purpose other than the performance of the Services unless it has obtained the prior written approval of the Crown which will not be unreasonably withheld.
[bookmark: _Toc256000012][bookmark: _Ref319054228]Obligations in Relation to Assets
The Service Provider must:
0. [bookmark: _Ref319054229]not Dispose of any Asset of without the prior written approval of the Crown.  In the event of an approved disposal and unless the sale proceeds are to be used in the acquisition of a replacement Asset to be used in delivery of the Services, the Service Provider must pay to the Crown the amount representing the Crown’s equity in the item disposed of.  This clause does not apply to any Asset necessary for the delivery of Services which is disposed of and replaced by an Asset of similar utility and of similar value
0. maintain all Assets in good working order;
0. be fully responsible for, and bear all risks arising in relation to, the use or Disposal of any Asset;
0. maintain a register of all Assets, recording the date of purchase or lease, the purchase or lease price, Asset description, Asset location, the proportion of the Funds used to create or acquire the Asset, the then current depreciated value of the Asset in the accounts of the Service Provider and (where approved under Clause 4.3(a)) details of Disposal of the Asset, including the date of Disposal, the sale price and the purchaser; and
0. as and when requested, provide copies of the register of Assets to the Crown.
[bookmark: _Toc256000013][bookmark: _Ref319054232]Retention of Unexpended Funding
[bookmark: _Toc256000014]	Carry over of Unexpended Funding
	In the event of renewal of this Agreement, the Service Provider may carry over Funding to the next Agreement provided that the sum of Unexpended Funding is less than or equal to 5 percent of the total Funding paid under this Agreement for the Term or $10,000 per annum over the Term, whichever is the lesser sum.
[bookmark: _Toc256000015]Notification of Unexpended Funding limits
Where Unexpended Funding exceeds the limit set under Clause 5.1 the Service Provider must within 4 months of the end of this Agreement advise the following in writing:
0. variations to the levels of Service undertaken by the Service Provider during the period of the Agreement; and
0. if the Service Provider requests the unexpended Funding is to be carried over to the next Agreement.
[bookmark: _Toc256000016]Discretion of Unexpended Funding
The Crown will determine in writing within 20 Business Days of receiving the Service Provider’s request, if part or all of the unexpended Funding may be retained by the Service Provider. 
[bookmark: _Toc256000017]Return of Unexpended Funding
	If the Service Provider does not receive approval from the Crown to carry over Funds, the Unexpended Funding must be returned to the Crown within 20 Business Days of notification that the money must be refunded.
[bookmark: _Toc256000018]Cessation of Services	
	In the event that the Service Provider ceases to provide the Service, all Unexpended Funds held at the date that the Service Provider ceased to provide the Service, must within 60 Business Days be returned to the Crown.
[bookmark: _Toc256000019]Recovery of Funding
If the Crown terminates this Agreement under Clauses 32 or 34, the Crown may recover from the Service Provider as a debt due to the Crown any part of the Funding:
0. that the Crown considers the Service Provider has not spent in accordance with the Agreement; or
0. that remains unexpended.
[bookmark: _Toc256000020][bookmark: _Ref319054456]Repaying the Funding
[bookmark: _Toc256000021]Repaying the Funding
The Service Provider must repay the Funding (or the relevant part of it) in any of the circumstances set out below:
0. the Crown overpays the Service Provider including where there is a payment in excess of the Grant agreed or where there is a payment in advance for Services no longer required to be delivered;
0. the Service Provider incorrectly claims an amount from the Crown;
0. an amount of Unexpended Funding that the Secretary advises the Service Provider is to be repaid under Clause 5; or
0. the Service Provider spends an amount other than in accordance with this Agreement.
[bookmark: _Toc256000022]Method of repayment of Funding
An amount due under this clause must be repaid within 20 Business Days after the Crown gives notice in writing.
[bookmark: _Toc256000023]Crown to recover
The Crown can recover all or any of the amount by deducting it from subsequent amounts due under this Agreement.
[bookmark: _Toc256000024]Other Funding Sources
The Service Provider must:
0. promptly notify the Crown in writing of the amount and source of any material funding or other contributions it receives directly or indirectly for the provision of Services (other than Funds provided under this Agreement) and, if requested by the Crown, promptly provide to the Crown copies of any written arrangements entered into, or proposed to be entered into, in respect of such other funding or contributions; and
0. ensure that the terms on which any other funding or contributions are provided to the Service Provider for, or in connection with, the Services are not inconsistent with the terms of this Agreement and do not in any way limit or affect the Service Provider’s ability to comply strictly with its obligations, or the Crown’s ability to exercise its rights, under this Agreement.
[bookmark: _Toc256000025][bookmark: _Ref319054233][bookmark: _Ref319054467]Taxes, Duties and Government Charges
[bookmark: _Toc256000026]Definitions
In this clause, GST, Input Tax Credits, Tax Invoice and Taxable Supply have the meaning given to those terms in the A New Tax System (Goods and Services Tax) Act 1999.
[bookmark: _Toc256000027]Responsibility for Taxes
Subject to this Clause 9, all taxes, duties and government charges (Taxes) imposed or levied in Australia or overseas in connection with this Agreement or the payment of the Funds must be paid by the Service Provider, or as the Service Provider might arrange.
[bookmark: _Toc256000028]Grants Include GST
The Service Provider acknowledges and agrees that (where applicable) the Grants include an amount in respect of GST and no additional sum will be paid for GST. 
[bookmark: _Toc256000029]Input Tax Credits
The Service Provider is responsible for claiming all Input Tax Credits to which it is entitled related to this Agreement.
[bookmark: _Toc256000030]Tax Invoice
[bookmark: _Toc256000031]Tax Invoice
If any Taxable Supplies are made under this Agreement, the Crown will provide the Service Provider with a recipient created tax invoice.
[bookmark: _Toc256000032]Recipient created Tax Invoice
The Crown will provide the Service Provider with a recipient created tax invoice subject to the following conditions:
0. the Crown can issue tax invoices in respect of the supplies made after 30 June 2000;
0. the Service Provider will not supply tax invoices in respect of the Services; and
0. the Service Provider acknowledges that it is registered for GST when it enters into this Agreement and that it will notify the Crown if it ceases to be registered.
[bookmark: _Toc256000033]Term of Agreement
[bookmark: _Toc256000034]Term
This Agreement commences on the Commencement Date and, unless terminated earlier, expires on the Completion Date.
[bookmark: _Toc256000035]Early Commencement
If the provision of Services under this Agreement commenced or if any Funding was provided before the Commencement Date then:
0. the Term will be taken to have started from the earlier date; and
0. all dealings between the parties as from that earlier date relating to the provision of either or both the services and funding will be taken to have been carried out on the terms of this Agreement.
[bookmark: _Toc256000036]Crown’s Obligations
[bookmark: _Toc256000037]Obligations
The Crown will:
0. pay the Grant, or instalments of it, to the Service Provider in accordance with Schedule 1;
0. promote linkages among its agencies and programs relevant to the Services; and
0. act promptly and in good faith in the resolution of and attendance to all matters that may arise in respect of this Agreement. 
[bookmark: _Toc256000038]Increase in Service Costs
If the costs to the Service Provider for delivery of the Services increases substantially due to necessary cost increases outside the control of the Service Provider, the Service Provider may request in writing a joint review of the Services and the Funding, and the Crown will consider and respond to this request within 10 business days. 
[bookmark: _Toc256000039]Service Provider’s Obligations 
[bookmark: _Toc256000040]Service Provider’s Obligations
The Service Provider must provide the Services for the Term and in providing the Services must:
0. achieve the Outcomes and Key Performance Indicators specified in Schedule 2;
0. comply with the Service and Performance Standards specified in Schedule 2;
0. participate in a quality and safety audit conducted by the Crown at least once in a three year cycle in accordance with the Quality and Safety Framework.
0. comply with the terms and conditions of this Agreement;
0. provide all Reports; and 
0. provide any other information required under this Agreement or reasonably requested by the Crown from time to time.
[bookmark: _Toc256000041]Equity in Service delivery
In delivery of the Services, the Service Provider will ensure that the Services are delivered in a manner which recognises the diversity of needs of people in Tasmania and in a manner which promotes fairness and opportunity for Consumers of diverse backgrounds and abilities so that they can participate fully in the economic, social and cultural life of Tasmania.
[bookmark: _Toc256000042]Due Care and Diligence
In carrying out the Service, the Service Provider must:
0. use all proper care and due diligence; 
0. comply with any codes of conduct, ethics or other relevant standards; 
0. comply with all relevant Laws; 
0. to the satisfaction of the Crown, comply with the Quality and Safety Framework;
0. comply with any service specialist standards as negotiated with the Crown;
0. commit to continuous quality improvement;  
0. comply with any policy of the Crown notified to the Service Provider in writing; and
0. take all appropriate measures to ensure that no fraud occurs (including fraud upon the Crown).
[bookmark: _Toc256000043]Consumer Satisfaction
The Service Provider must:
0. develop and implement guidelines and procedures for receiving feedback and resolving complaints from its Consumers about the delivery of the Services; and
0. advise Consumers and other persons with a relevant interest including the Department of the procedures available for the referral of feedback and complaints in relation to the delivery of the Services.
[bookmark: _Toc256000044][bookmark: _Ref319054478]Records, Reports and Acquittals
[bookmark: _Toc256000045]Reporting obligations
The Service Provider must:
0. keep comprehensive and accurate accounts and records of its use of the Funds that can be separately identified from other funds, accounts and records of the Service Provider;
0. retain the accounts and records referred to in Clause 14.1(a) for a period of seven years after the Termination Date or such longer period as may be required by Law;
0. keep comprehensive written records of the conduct of the Service including progress against the activities detailed in Schedule 2; 
0. produce reports, information and other Material under or in connection with this Agreement and otherwise as reasonably required by the Crown; 
0. provide all reports, information and other Material to the Crown in the format required by the Crown and in accordance with the timeframes specified in Schedule 3 of this Agreement and otherwise promptly upon demand;
0. maintain records that demonstrate engagement with the Quality and Safety Framework. Engagement will be demonstrated by evidence of continuous quality improvement against recognised international, national or State standards relevant to the services being funded through this Agreement;
0. maintain records that demonstrate evidence of continuous quality improvement and compliance with any service specialist standards, as negotiated with the Crown;
0. complete from time to time the Department’s acquittal processes including the Annual Grant Financial Accountability Report; and
0. provide as required by the Department the accounts referred to in clause 14.1(a) in a form prepared in accordance with accepted accounting practices and standards.
[bookmark: _Toc256000046]Crown feedback
The Crown will provide feedback to the Service Provider on the content and sufficiency of the Service Provider’s reports.  The Crown may require further clarification and action by the Service Provider resulting from this feedback which the Service Provider must promptly provide.
[bookmark: _Toc256000047][bookmark: _Ref319054492]Acknowledgement and Publications
[bookmark: _Toc256000048]Acknowledgement
0. The Service Provider must acknowledge the funding contribution of the Department (or the Crown) to the Services in any relevant correspondence, public announcement, advertising material, reports, website or other Material produced by or on behalf of the Service Provider.  
0. This acknowledgement should be through use of the ‘Supported by Crown’ logo or, if more appropriate, in text form. Examples of text acknowledgement include:
77. Supported by the Crown through the Department of Health.
77. [bookmark: _Hlk74140749]Funded by the Crown through the Department of Health.
77. A Crown initiative. 
77. Xxx receives funding from the Crown, through Department of Health, to provide these service(s):
Information and Support
0. Where the Department’s contribution includes funds from a national partnership agreement or other funding source, the Service Provider must contact the Department to discuss any additional acknowledgement required.   
[bookmark: _Toc256000049]Logos
The Crown logo can be obtained by contacting the Department via ots.communications@health.tas.gov.au. The Service Provider must only use the logo in accordance with the current Tasmanian Government Style Guide and Logo Policy, and with prior approval in writing from the Department. Copies of all materials using the logo must be forwarded to the Department prior to publication to ensure the logo is used appropriately.
[bookmark: _Toc256000050][bookmark: _Ref319054234]Crown Access to Premises and Records
[bookmark: _Toc256000051]Crown Access to Premises
The Service Provider must, upon being given 24 hours notice in writing and stating the reasons give any person authorised by the Secretary access to any premises, other than a Consumer’s private accommodation, used by the Service Provider.
[bookmark: _Toc256000052][bookmark: _Ref319054239]Crown Access to Records
0. The Service Provider must upon being given 24 hours notice in writing and stating the reasons allow any person authorised by the Secretary access to all records, accounts, documents and papers relating to this Agreement. 
0. The Service Provider shall provide the person authorised by the Secretary with all reasonable assistance and adequate facilities in meeting the requirements of this Clause 16. 
0. The Service Provider must permit the Crown to take a copy of any records, accounts, documents and papers relating to this Agreement.
0. [bookmark: _Ref319054240]In accordance with the Crown’s Consumer Related Reportable Incident Reporting Policy for Tasmania’s DHHS Funded Community Sector, where any reportable consumer related incident occurs, the Service Provider must allow any person authorised by the Crown immediate access to all records, accounts, documents, papers relating to those incidents. 
[bookmark: _Toc256000053]Specified Personnel
0. Where provided for in Schedule 1, the Services must be personally undertaken only by Specified Personnel or by another person or persons first approved of in writing by the Secretary.
0. Approval by the Secretary of alternative Specified Personnel will only be granted where the Secretary, in the Secretary’s sole discretion, is satisfied that the alternative Specified Personnel meet both the requirements set out in clauses 18 and 19 of this Agreement and any other requirement that the Secretary determines appropriate in the circumstances.
0. The Service Provider may arrange for its employees or volunteers to assist Specified Personnel in delivery of the Services provided those employees or volunteers meet the standards set out in clauses 18 and 19.
0. The Service Provider must keep and provide immediately on demand by the Secretary a record showing at all times which individual Consumers are being provided Services by which particular Specified Personnel.
[bookmark: _Toc256000054][bookmark: _Ref319054235]Skill and Competency of Employees and Volunteers
The Service Provider acknowledges that it is the employer of persons and may be supported by volunteers in the provision of Services. The Service Provider will ensure that all staff, whether Specified Personnel, employees or volunteers, are:
0. appropriately qualified and skilled, and where appropriate, credentialed and registered; and
0. provided with adequate support, training, debriefings and directions to enable them to effectively perform their duties.
[bookmark: _Toc256000055][bookmark: _Ref319054236]“Fit and Proper” Staff, Agents and Subcontractors 
[bookmark: _Toc256000056][bookmark: _Ref319054238]Fit and Proper Persons
The Service Provider must institute procedures to ensure that all persons (whether Specified Personnel, employees or volunteers) engaged by the Service Provider to deliver the Services are fit and proper persons, where “fit and proper” means the person:
0. is capable of providing an adequate standard of care in relation to the Services;
0. understands the needs of Consumers and their children (where relevant); and
0. is of good character and is suitable to be entrusted with the care of Consumers.
[bookmark: _Toc256000057][bookmark: _Ref321120852]References and Checks
0. As part of its employment practices in respect of persons who will or will be likely to have contact with Consumers for purposes of delivering the Services and in determining whether they are ‘fit and proper’ persons, the Service Provider must:
92. request from applicants personal references which must be checked by the Service Provider; and
92. where the Registrar will issue a registration card, relevant to the employee position, only employ persons who hold a current registration card issued under the Registration to Work with Vulnerable People Act 2013, or
92. where the Registration to Work with Vulnerable People Act 2013 does not apply, or is not relevant to the employee position, obtain a police history check from the Tasmanian Police or other State, Territory or Commonwealth enforcement Agency where the volunteer, employee, subcontractor, or agent has volunteered, been employed or contracted, or has lived for any period of time greater than 6 months. 
0. The Service Provider must provide to the Crown at its request evidence of personal references, evidence of personal reference checks, evidence of registration under the Registration to Work with Vulnerable People Act 2013 and/or evidence of police checks.
[bookmark: _Toc256000058][bookmark: _Ref319052916]Employee History in Respect to Services Provided to Children 
0. [bookmark: _Ref319054237]With respect to the Services provided to children, the Service Provider’s process for the selection of employees, volunteers, subcontractors and agents must be designed so that applicants are required to demonstrate the qualities and requirements in Clause 19.1.
0. [bookmark: _Ref319052925]The Service Provider must be satisfied that any person referred to in Clause 19.1 is “fit and proper” for the purpose of providing the Services to children. The Service Provider must determine if, in respect of any such person:
95. [bookmark: _Ref319052927]there has been recorded against them any conviction in Australia or overseas of an offence involving children (including but not limited to child abuse, assault and neglect); and
95. [bookmark: _Ref319052946]there has been any action taken in Australia or overseas in respect of the protection of children who were under the guardianship or custody of the person; and
95. whether there have been any adverse findings or disciplinary proceedings in any previous place of employment which involved children.
[bookmark: _Toc256000059]Obligation to Continue Service Provision
The Service Provider is not relieved of its obligation to carry out the Service as required by this Agreement merely because the Crown may involve itself in carrying out any of the Services.
[bookmark: _Toc256000060]Reporting of Special Circumstances
The Service Provider must immediately notify the Department in writing of any event or circumstance which might reasonably affect the provision and delivery of the Services in accordance with this Agreement.  This includes the notification of reportable incidents involving Consumers, staff or volunteers including but not limited to those incidents referred to in clause 16.2(d). 
[bookmark: _Toc256000061]Review of Service Provider
0. The Crown may at its own expense conduct an audit or performance review of the Service Provider at any time:
96. if the performance of the Service Provider gives rise to reasonable concerns of the Crown as to proper delivery of the Services; or
96. as part of the Crown’s service monitoring procedures.
0. The Service Provider agrees to:
97. cooperate with the Crown in relation to the conduct of any such audit or performance review; and
97. make available all relevant information and documents required for the purposes of the audit or performance review within 10 business days of a written request by the Crown.
[bookmark: _Toc256000062]Liability for Use of Funds
0. The Funds must only be used for the purpose of carrying out the Services in accordance with the terms and conditions of this Agreement.
0. The Crown accepts no liability for:
99. any debts incurred by the Service Provider;
99. any monies owing by the Service Provider to its officers, employees, agents, subsidiaries, partners or affiliates.
[bookmark: _Toc256000063][bookmark: _Ref319054504]Indemnities
[bookmark: _Toc256000064][bookmark: _Ref319054241]Service Provider Indemnifies the Crown
The Service Provider indemnifies the Crown against all present and future legal liability, loss, damage, claims or proceedings (reduced by any proportionate liability attributable to the actions of the Crown) arising out of any or any combination of the following:
0. any obligation arising out of this Agreement including but not limited to the provision of the Services; 
0. any breach of this Agreement; 
0. any act or omission of the Service Provider including the Specified Personnel, the Service Provider’s employees, volunteers and agents in delivering the Services and/or performing any other obligation arising out of this Agreement;
0. personal injury or death of any person;
0. loss or damage to real or personal property of any person;
0. financial loss to any person.
[bookmark: _Toc256000065]Nature of Indemnities
The indemnities in Clause 24.1 are:
0. continuing obligations of the Service Provider separate and independent from any other obligations; and
0. survive the termination of this Agreement.
[bookmark: _Toc256000066][bookmark: _Ref319054247][bookmark: _Ref319054515]Insurance
0. [bookmark: _Ref319054243]The Service Provider must take out and keep current throughout the Term separate contracts of insurance with a reputable insurer lawfully carrying on insurance business in Australia indemnifying the Crown’s and the Service Provider’s respective liability for: 
108. personal injury to or death of any person; and
108. either or both loss of or damage to the property of any person; 
108. for not less than twenty million dollars ($20,000,000) for each individual claim or series of claims arising out of a single occurrence or for such other amount as the Secretary reasonably determines;
108. the Service Provider’s liability for workers’ compensation;
108. the Service Provider’s liability for professional negligence, for at least the sum stated in Schedule 1, for any one claim or series of claims, arising out of a single occurrence and for a term of six years after termination of this Agreement; and
108. any other insurance necessary to properly mitigate the risks associated with providing the Service.
0. The liability to be insured against under Clause 25(a) is liability arising from, or attributable to, the Service Provider carrying out the Services under this Funding Agreement, to the extent that the injury, death, damage or loss is caused by a wrongful (including negligent) act or omission of the Service Provider or the Service Provider’s employees or agents.
[bookmark: _Toc256000067]Evidence of Insurance
The Service Provider must provide the Secretary with a certificate of currency for each insurance contract taken out under Clause 25:
0. before the Service Provider starts to provide the Services; 
0. annually thereafter; and
0. within 48 hours of request. 
[bookmark: _Toc256000068]Service Provider not to Prejudice Insurance Cover
The Service Provider must not do anything or permit anything to be done as a result of which:
0. insurance taken out under Clause 25 or any part of it becomes invalid or is rendered unenforceable; or
0. any rate or premiums of any such insurance are liable to be increased; or
0. the Crown is put at risk.
[bookmark: _Toc256000069][bookmark: _Ref319054525]Confidential Material and Information
[bookmark: _Toc256000070]Personal Information Protection Act
Nothing in this clause derogates from a Party’s obligations under the Personal Information Protection Act 2004 (Tasmania) or the Privacy Act 1988 (Commonwealth).
[bookmark: _Toc256000071]Confidentiality of Consumer Records
0. The Parties must keep personal or confidential information collected and recorded in a manner that ensures the confidentiality of the Consumers.
0. The Service Provider will develop and implement a policy and procedure which provides individual Consumers of the Service Provider with reasonable access to personal, life, health or financial information held and used by the Service Provider in respect of services provided to the Consumer under this Agreement.
[bookmark: _Toc256000072][bookmark: _Ref319054274]Publishing Information
Despite any confidentiality or Intellectual Property right subsisting in this Agreement or a schedule, appendix, annexure or attachment to it (the Agreement) and to the extent allowed by law, either Party may publish all or any part of it (the Agreement) without reference to the other.
[bookmark: _Toc256000073]Service Provider must not Disclose Confidential Material
Without limiting the effect of Clause 28.3, the Service Provider must not publicly disclose, or use for a purpose other than this Agreement, any Material or other Records, information or reports relating to this Agreement without the Crown’s prior written consent, except to the extent that:
0. the Confidential Material is available to the public generally, other than by breach of this Agreement;
0. a law requires the Service Provider to disclose, file, record or register something that includes Confidential Material;
0. disclosure is necessary or advisable to get a consent, authorisation, approval or licence from a governmental or public body or authority;
0. it is necessary or advisable to disclose the Confidential Material to a taxation or fiscal authority; 
0. the Confidential Material is disclosed confidentially to professional advisers to 
122. to get professional advice about this Agreement; or
122. to enforce this Agreement; or
122. the Parties agree otherwise in writing.
[bookmark: _Toc256000074]Employee Compliance
The Service Provider must ensure that all persons who have access to Confidential Material, are aware of, and comply with, all confidentiality obligations affecting it.
[bookmark: _Toc256000075][bookmark: _Ref319054290][bookmark: _Ref319054538]Intellectual Property
0. [bookmark: _Ref319054293]Any Intellectual Property rights and title to, or in relation to, Material created using Funds under this agreement will vest, upon its creation, in the Service Provider.
0. The Service Provider grants to the Crown a perpetual, irrevocable, royalty-free and licence fee-free, worldwide, non-exclusive licence (including a right of sub-licence) to use, copy, and modify the Material referred to in Clause 29(a).
0. If requested by the Crown, at the end of the Funding Term or on the earlier termination of this Agreement, the Service Provider must deliver a complete copy of the Material referred to in Clause 29(a) to the Secretary.
[bookmark: _Toc256000076]Dispute Resolution
0. If a dispute or difference (called collectively a “dispute”) arises, both Parties agree to deal with the dispute in the following way:
126. the Party who claims that a dispute exists will send the other Party a notice setting out the nature of the dispute;
126. the Parties will then try to resolve the dispute by negotiation, and for that purpose may authorise persons to act for them;
126. the Parties will try to resolve the dispute within 10 Business Days from when the notice is given.
0. If the dispute is not resolved within 10 Business Days from when the notice is given by one Party to the other, either Party may submit the dispute to a form of alternative dispute resolution (including mediation).
[bookmark: _Toc256000077][bookmark: _Ref319054320]Dispute Resolution Protocols
0. The Parties commit to resolving disputes as quickly and efficiently as possible.
0. If an alleged breach of the Agreement has been notified to the other Party and a dispute arises over the nature of the breach or the breach occurred because a provision in the Agreement was impossible to fulfil, within 20 days the Parties are to provide each other with a statement detailing:
129. the issue and the facts giving rise to it;
129. any action already taken to resolve it;
129. the likely consequences if the dispute continues;
129. proposed solutions to the dispute. 
0. Within 14 days, the representatives of both Parties must discuss the matters provided in the statements in order to resolve the dispute.
0. [bookmark: _Ref319054323]If the dispute remains unresolved after these discussions, the Secretary is to refer the matter to a meeting between the Parties and an independent third party agreed on by both Parties who has the appropriate experience or qualifications.
0. The independent third party appointed under Clause 31(d) acts as an expert and not as an arbitrator in settling any dispute.
0. The costs in settling any dispute are to be borne by the Parties:
133. as the expert determines; or
133. if the expert does not so determine, in accordance with the Commercial Arbitration Act 2011.
0. A Party continues to have any right of appeal or redress under any Law.
[bookmark: _Toc256000078][bookmark: _Ref319054230][bookmark: _Ref319054384][bookmark: _Ref319054433]Terminating the Agreement
[bookmark: _Toc256000079]Right to Terminate 
0. The Crown may terminate this Agreement or reduce its scope at any time by giving the Service Provider three months written notice, setting out the reasons for the termination.
0. The Service Provider may terminate this Agreement by giving the Crown three (3) months written notice setting out the reasons for the termination.
0. If the Agreement is terminated or the scope reduced pursuant to this clause, the following provisions apply.
[bookmark: _Toc256000080]Maintaining Service
The Service Provider during the period between giving or receiving notice and termination must:
0. use its best endeavours to maintain the Service; and
0. co-operate with the Crown in seeking the provision of any appropriate alternate service for its Consumers.
[bookmark: _Toc256000081][bookmark: _Ref319054365]Crown Liability
The Crown is only liable to the Service Provider for:
0. payments that were due to the Service Provider before the date of termination or reduction; and
0. [bookmark: _Ref319054367]reasonable costs the Service Provider incurs as a direct result of the termination or reduction (but subject to Clause 32.4 below).
[bookmark: _Toc256000082][bookmark: _Ref319054348]Reasonable Costs
0. The Crown need only pay the Service Provider the reasonable costs in Clause 32.3(b) if it:
142. complies strictly with this clause 32; and
142. provides written evidence to satisfy the Secretary of the amounts claimed.
0. The Crown is not liable to pay the Service Provider compensation for any loss of profits or benefits that it would have received had the termination or reduction not occurred.
[bookmark: _Toc256000083]Suspension of payment of Funds
0. The Crown may at any time withhold any or all of a payment of Funding when due if it considers that the Service Provider:
144. has not spent Funding in accordance with this Agreement; or
144. has breached any other term of this Agreement.
0. The Crown must pay any withheld payment to the Service Provider once the Crown is satisfied that the Service Provider has performed the Services relevant to which the payment relates or remedied the breach.
[bookmark: _Toc256000084][bookmark: _Ref319054231][bookmark: _Ref319054444]The Crown’s Right to Terminate for Default
The Crown can terminate this Agreement immediately by the Secretary giving written notice to the Service Provider if any of the following occur:
0. the Service Provider breaches any of its obligations under this Agreement and the Crown considers that the breach cannot be rectified;
0. the Service Provider breaches any of its obligations under this Agreement and it does not rectify the breach within 10 Business Days after the Crown giving the Service Provider a notice to rectify it;
0. in relation to this Agreement, the Service Provider breaches any Law;
0. the Crown considers that the decision to approve the Funding was affected by a statement in the Service Provider’s application for Funding that was incorrect, incomplete, false or misleading;
0. if the Secretary is of the view that the Service Provider is unable to pay all of its debts as they fall due;
0. the Service Provider has come under external administration, or has applied to come under external administration, or has received a notice requiring it to show cause why the Service Provider should not come under external administration.  This includes any external administration referred to in the Corporations Act 2001;
0. the Service Provider has become insolvent or entered into a scheme of arrangement with creditors;
0. the Service Provider makes an arrangement with its creditors or is made bankrupt under the Bankruptcy Act 1966;
0. the Service Provider ceases to have a properly constituted Board (or Committee) of Management or has been unable to form a quorum at two consecutive Board/Committee meetings or is otherwise incapable of providing the service in accordance with its constitution;
0. any circumstance occurs that prevents the Service Provider from legally undertaking any service funded under this Agreement; 
0. the Secretary is of the view that Consumers are at risk.
[bookmark: _Toc256000085]Arrangements at the end of the Term or on early termination
0. Upon the expiry or earlier termination of the Term the Service Provider must if directed to do so by the Crown use all reasonable endeavours to do all things and obtain all consents and assignments necessary to enable the Crown or its nominated alternative service provider to provide the Services.
0. Without limiting sub-clause (a) of this clause, the Service Provider agrees that as at the Termination Date it must cooperate with the Crown in seeking a transfer of the delivery of the Services to the Crown to an alternative service provider.
0. Upon the expiry or earlier termination of the Term, the Service Provider must deliver to the Crown all Material and any other Records, information or reports relating to this Agreement in its possession or control and if necessary, transfer any Intellectual Property forming any part of that material to the Crown.  Where necessary, the Service Provider must obtain any consents required from other parties to enable use by the Crown of this material.
[bookmark: _Toc256000086]Additional Information Related to Solvency
The Service Provider must immediately notify the Crown in writing of any of the following:
0. any action in relation to the winding up or liquidation of the Service Provider;
0. the appointment of a receiver or manager under administration; or
0. any arrangement between the Service Provider and its creditors.
[bookmark: _Toc256000087]Governing Law
This Agreement is governed by the law of Tasmania.
[bookmark: _Toc256000088]Entire Agreement
This Agreement comprises the entire agreement between the Parties about the subject matter of this Agreement.  It supersedes all prior communications, negotiations and agreements, whether oral or written, about the subject matter of this Agreement.
[bookmark: _Toc256000089]Variation of this Agreement
[bookmark: _Toc256000090]Variation
0. This Agreement may only be varied in writing, signed by both Parties.
0. The Parties may, as a result of any joint review, agree in writing to vary the Grant amount, the Services and/or the Service requirements.
[bookmark: _Toc256000091]Variation caused by Legislative Requirement, Government Policy or Crown Policy or procedural requirement 
0. If a new Legislative Requirement, Government Policy, Crown Policy or procedural requirement or a change in a Legislative Requirement, Government Policy or Departmental policy including procedural requirement after the date of this Agreement necessitates:
165. a change to this Agreement; and
165. has effect after the date of this Agreement;
0. then to the extent to which the Services or the Funds or the methodology of determining the quantum of the Funds are changed by that Legislative Requirement, Government Policy, Crown Policy or procedural change that is taken to be a variation to this Agreement without the requirement for acknowledgement in writing by each party.
[bookmark: _Toc256000092]Enforcement of Part of the Agreement
The Crown is not prevented from enforcing any part of this Agreement merely because:
0. it did not enforce that part on an earlier occasion; or
0. it does not enforce another part.
[bookmark: _Toc256000093][bookmark: _Ref319054422]Assignment of Rights
0. The Service Provider must not assign its rights under this Agreement without first getting written consent from the Crown.
0. In this Clause 41, “assign” includes novate or transfer, in whole or in part.
[bookmark: _Toc256000094]Subsidiaries, Subcontractors, Agents, Associates and Affiliates 
The Service Provider must not subcontract any of its obligations under this Agreement without first obtaining the written consent of the Secretary.  If the Service Provider is permitted to subcontract then:
0. The Secretary may impose any conditions considered appropriate, and the Service Provider must comply with them.
0. The Service Provider is not relieved of its obligation to carry out the Service as required by this Agreement merely because it subcontracts any part of the Agreement.
0. The Service Provider must ensure that any subsidiaries, subcontractors, agents, associates and affiliates comply with all obligations binding on it under this Agreement, and that any subcontract (and any further subcontract) imposes these obligations on the subcontractor.
0. The Service Provider must exercise any right of termination that it has against any of its subsidiaries partners, associates or affiliates where the Crown terminates or reduces the scope of this Agreement under either Clauses 32 and/or 34.
0. The Service Provider will ensure that it uses either or both employees or subsidiaries, subcontractors, agents and affiliates with the necessary professional qualifications, registrations and experience to provide the Services under this Agreement.
[bookmark: _Toc256000095]Service Providers Relationship to the Crown
0. The Service Provider is not by virtue of this Agreement, or for any purpose, an officer, employee, partner or agent of the Crown, or invested with any power or authority to bind or represent the Crown.
0. The Service Provider must not represent itself and must ensure that its officers, employees, agents and subsidiaries or joint venture partners do not represent themselves, as being an officer, employee, partner or agent of the Crown, or as otherwise able to bind or represent the Crown.
[bookmark: _Toc256000096]Certain Clauses Continue after this Agreement Ends 
0. The termination or expiry of this Agreement, for any reason, does not affect the continued operation of the following clauses:
Clause 7 – Repaying the Funding
Clause 9 – Taxes, Duties and Government Charges
Clause 14 – Records, Reports and Acquittals
Clause 15 – Acknowledgement and Publications
Clause 24 – Indemnities 
Clause 25 – Insurance 
Clause 28 – Confidential Material and Information
Clause 29 – Intellectual Property 
0. The continued operation of any other clauses that, by their nature, survive termination or expiry.
[bookmark: _Toc256000097]Notices
[bookmark: _Toc256000098]How to Give a Notice
Any notice or other communication to be given or made under this Agreement must be in writing and addressed as the case may be to the Parties at their addresses in Schedule 4.
[bookmark: _Toc256000099]How to Serve a Notice
A notice or other communication is taken to have been duly served:
0. in the case of hand delivery - when delivered;
0. if sent by prepaid post - on the third Business Day after the date of posting;
0. if sent by facsimile transmission (if the sending facsimile machine produces a print out of the time, date and uninterrupted transmission record of the sending of the notice) - upon completion of sending, if completion is within ordinary business hours in the place where the recipient’s facsimile machine is located, but if not, then at 9.00 am on the next Business Day in that place;
0. if sent by electronic (email) transmission - upon completion of sending, if completion is within ordinary business hours in the place where the recipient’s is located, but if not, then at 9.00 am on the next Business Day in that place.
[bookmark: _Toc256000100]Signatures
A printed or copied signature is sufficient for the purposes of sending any demand written consent or other communication by facsimile or electronic transmission.
[bookmark: _Toc256000101][bookmark: _Ref319054557]Severance
0. If any provision of this Agreement or its application to any person or circumstance is or becomes invalid illegal or unenforceable then so far as possible the provision will be read down to the extent necessary to ensure that it is not illegal invalid or unenforceable.
0. If any provision or part of it cannot be so read down then the provision or part of it will be taken to be void and severable and the remaining provisions of this Agreement will not be affected or impaired in any way.
[bookmark: _Toc256000102]Altering the Basic Nature of this Agreement
Clause 46 has no effect if the severance alters the basic nature of this Agreement or is contrary to public policy.
[bookmark: _Toc256000103]Cumulative rights
Any express right or remedy or obligation of the Crown in this Agreement is without prejudice to any other right or remedy of the Crown either in this Agreement or arising at Law and are cumulative with and not exclusive of any right or remedy arising at Law.
[bookmark: _Toc256000104]Special Terms and Conditions
(a)	The special terms and conditions (if any) in Schedule 5 form part of this Agreement.
(b)	If there is any inconsistency between special terms and conditions in Schedule 5 and another provision in this Agreement then the special terms and conditions override the other provision to the extent of the inconsistency.
(c)	A special term or condition in Schedule 5 is not to be taken to be inconsistent with another provision in this Agreement if the special term or condition and the other provision in this Agreement are both capable of being complied with.

Executed as an Agreement.
[bookmark: _Toc256000105]
Signing Page

	Signed for on behalf of The Crown in Right of Tasmania by xxx, a duly authorised person under an Instrument of Delegation in the presence of:
	
	
	

	
	
	  Signature
	

	


	
	  Date
	

	Signature of witness


	
	
	

	Name of witness (print)


	
	
	

	Address of witness


	
	

	Occupation
	
	



	The common seal of xxx was hereunto affixed in the presence of:



	
	

	
	Signature 


	

	
	Name and capacity (print)


	

	
	Date


	

	
	Signature


	

	
	Name and capacity (print)	


	

	
	Date
	






[bookmark: _Toc256000106]Schedule 1 – Funding and Payment Terms

	Funding Details

	1.1
	Amount of Funding
	The total amount of Funds per annum payable by the Department under this Agreement is as per the Table below.

	1.2
	Indexation
	Indexation is not applicable.

	1.3
	Funding by Service
	The total amount of Funds per annum payable by the Department itemised by Service is set out in the table below:


	[bookmark: header_1]Grant Funding Table

	Service
	Base Funding
	Indexation
	Total Funding (ex GST)
	GST
	Total Funding

	[bookmark: Line]
	
	N/A
	
	
	

	TOTAL
	
	N/A
	
	
	


	Funding Timetable

	1.4
	Timing of Payments
	Subject to Clause 10 of the Agreement, the Department will, within 5 Business Days of the beginning of each calendar quarter, pay a percentage of the annual funding due to the Service Provider by electronic transfer to the account notified to the Department in writing.

	1.5
	Payment Schedule
	Payment will be made according to the following schedule on receipt of the signed agreement.
	[bookmark: OneOffHeader]Payment Date
	Amount of Funding Paid

	xxx
	$xxx




	1.6
	Varying the Payment Schedule
	The percentage of the annual funding to be paid in 2022022-23 and following financial years may be varied, subject to the agreement of the Parties.  Where the percentage is varied, the Crown will provide the Service Provider with a revised Schedule 1 within 10 Business Days of the variation.

	1.7
	Commencement Date
	xxx 

	1.8
	Completion Date
	xxx

	1.9a
	Professional Indemnity Insurance Cover
	$10 000 000 per claim

	1.9b
	Public Liability Insurance Cover
	$20 000 000 per claim

	1.10
	Specified Personnel
	Not Applicable





[bookmark: _Toc256000107]Schedule 2 – Services and Performance Standards – indicative only

	2.1	Service Specifications

	Service Provider
	xxx

	Program
	xxx

	Service Type
	xxx

	Service Name
	xxx

	AIHW Service Classification(s)

	


	AIHW Delivery Setting(s)

	





	Service Location(s)

	Service
	Outlet Name
	Address

	
	
	





	2.2	Purpose of the Funding Agreement

	2.2.1
	Purpose of Funding
	Provide Tasmanian Aboriginal Community Controlled Organisations with funding for Aboriginal Health Worker (AHW) traineeships to build the AHW workforce and to build the Aboriginal workforce.


	2.2.2
	Special Legislation
	The services outlined in this Schedule are to be delivered in accordance with the following special legislation:

To be determined

	2.2.3
	Strategic Objectives
	Increasing the Aboriginal health workforce is critical to an effective health system in Tasmania and one that delivers better health outcomes for Aboriginal people and communities. Health Workforce 2040, released in September 2021, outlines (in Action 4.05) the need to increase the employment rates of Tasmanian Aboriginal people in the health workforce.
Growing the Aboriginal health workforce is in line with the State Service’s Aboriginal Employment Strategy to 2022, which aims to increase the number of Aboriginal employees working in the Tasmanian State Service to 3.5 per cent by 2022.
The program is important in terms of meeting the Department’s commitment to creating culturally safe services, workplaces and environments as outlined in the Improving Aboriginal Cultural Respect Across Tasmania’s Health System Action Plan 2020-2026.
The National Aboriginal and Torres Strait Islander Health Workforce Strategic Framework and Implementation Plan 2021-2031 aims to improve health and wellbeing outcomes. An overarching target of the Plan is to have Aboriginal and Torres Strait Islander people proportionately represented alongside non-Aboriginal and Torres Strait Islander workers across the health sector.
The Aboriginal Health Worker Traineeships are also relevant to the National Agreement on Closing the Gap (2020) targets:
· Target 6: By 2031, increase the proportion of Aboriginal and Torres Strait Islander people aged 25-34 years who have completed a tertiary qualification (certificate III and above to 70%).
· Target 7: By 2031, increase the proportion of Aboriginal and Torres Strait Islander youth (15-24 years) who are in employment, education, or training to 67 per cent.
· Target 8: By 2031, increase the proportion of Aboriginal and Torres Strait Islander people aged 25-64 who are employed to 62 per cent.

Nationally, the project directly supports multiple policy reforms including: 
· National Aboriginal and Torres Strait Islander Health Plan (Health Plan) 2021–2031
· Cultural Respect Framework for Aboriginal and Torres Strait Islander Health 2016 –2026
· Health Sector Strengthening Plan (2021-22 to 2024-25 under the National Agreement of Closing the Gap



	2.2.4
	Consumer Outcomes
	The Service Provider will ensure that service delivery models employed by each service are consistent with providing positive outcomes for Consumers and utilise evidence based practice. Outcomes to be pursued for each Consumer are:
· Improved life circumstances for Aboriginal people through training and employment.
· More Tasmanian Aboriginal people are employed in health and exposed to a career in health.
· More Tasmanian Aboriginal people gain a qualification in health.
· Tasmanian Aboriginal people have a genuine say in the design and delivery of policies, programs and services that affect them, as per Closing the Gap targets.
· Increased pathways for Grade 12 leavers to move into a career in health.
· In the long-term, more Tasmanian Aboriginal people receive culturally appropriate healthcare.


	2.2.5
	Activities
	The services outlined in this Schedule will include the following activities:
Activities will be developed in consultation with the successful respondents.
It is intended that the program activities will be co-designed with Aboriginal Community Controlled Organisations as part of the RFGP process and subject to further nuancing with the successful proponent/s. 
Indicative activities have been noted below:
The ACCO must use a Registered Training Organisation to deliver the traineeship and ensure trainees are enrolled as soon as practicable.
The traineeships will be offered in Aboriginal Health Worker/Practitioner qualifications at either Certificate III or IV level.
The ACCO will engage Aboriginal or Torres Strait Islander people to undertake traineeships.  To qualify for a traineeship, the person must be eligible under 
Tasmanian Government guidelines which state:
Applicants must: 
1. have Aboriginal and/or Torres Strait Islander ancestry; 
2. self-identify as an Aboriginal person and/or Torres Strait Islander; and 
3. be recognised as an Aboriginal person and/or Torres Strait Islander by the Aboriginal or Torres Strait Islander community in which you live or have lived. 


	2.2.6
	Key Performance Indicators 
(KPIs)

	The achievement of the purpose of the Funding Agreement and/or consumer outcomes will be monitored by reference to the following key performance indicators.
Service Delivery Reports will be provided as per 3.2.1 of this Agreement.

Indicative only.
It is intended that the program activities will be co-designed with Aboriginal Community Organisations as part of the RFGP process and subject to further nuancing with the successful organisations. 
Draft Key Performance Indicators are noted below:

YEAR 1 KEY PERFORMANCE INDICATORS
For Existing Employees pathway:
· Number of trainees enrolled with RTO to undertake Aboriginal Health Worker/Practitioner (Certificate III or IV)
For New Employees pathway:
· Number of trainees recruited 
· Number of trainees enrolled with RTO to undertake Aboriginal Health Worker/Practitioner (Certificate III or IV)

For both pathways:
· ACCO satisfaction – rating and comments – undertake survey
· Trainee satisfaction – rating and comments – undertake survey
· Geographical distribution of traineeships. 
· Number of trainees who withdraw from the program

YEAR 2 KEY PERFORMANCE INDICATORS
For Existing Employees pathway:
· Number of trainees enrolled with RTO to undertake Aboriginal Health Worker/Practitioner (Certificate III or IV)
· Number of trainees completing traineeship

For New Employees pathway:
· Number of trainees recruited 
· Number of trainees completing traineeship

For both pathways:
· ACCO satisfaction – rating and comments – undertake survey
· Trainee satisfaction – rating and comments – undertake survey
· Geographical distribution of traineeships. 
· Number of trainees who withdraw from the program

YEAR 3 KEY PERFORMANCE INDICATORS
For Existing Employees pathway:
· Number of trainees enrolled with RTO to undertake Aboriginal Health Worker/Practitioner (Certificate III or IV)
· Number of trainees completing traineeship

For New Employees pathway:
· Number of trainees recruited 
· Number of trainees completing traineeship

For both pathways:
· ACCO satisfaction – rating and comments – undertake survey
· Trainee satisfaction – rating and comments – undertake survey
· Geographical distribution of traineeships. 
· Number of trainees who withdraw from the program


	Key Performance Indicators

	

	

	

	

	


	2.2.7
	Service Specialist Standards Obligations
	The Service Provider must demonstrate evidence of continuous quality improvement and compliance with these Service Specialist Standards:
To be determined.
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3.1	Financial Accountability Reporting

	Financial Reporting – all Financial Reports are to be sent to:
Grants Management Team
Department of Health
GPO Box 125 HOBART TAS 7001
health.grants@health.tas.gov.au

	3.1.1
	Half-Year Reporting
	Not Applicable.

	3.1.2
	Annual Report
	Within five months of the end of the Financial Reporting Year the Service Provider will provide the Department with an Annual Report of the Service Provider.

	3.1.3
	Annual Grant Financial Accountability Report – for each funded service
	By 31 October of each year the Service Provider will provide the Department with:
· a completed Annual Grant Financial Accountability Report signed by two office holders or members of the Service Provider considered to be bona fide representatives of the Service Provider to the effect that the grant provided under this Agreement was received and disbursed for the purpose for which it was given; 
· where the total Funds received from the Department are greater than $100,000 per annum, a certificate signed by an Approved Auditor to the effect that the Annual Grant Financial Accountability Report is properly drawn up and records presented give a true and fair view of the affairs of the Service Provider.

	3.1.4
	Financial Statements
	Within four months of the end of the Financial Reporting Year the Service Provider will provide the Department with a signed copy of the Service Provider’s financial statements (including balance sheet and income statement) together with a signed audit opinion from an Approved Auditor.

	3.1.5
	Other Financial Information
	The Service Provider must provide receipts and other evidence relating to the expenditure of the Funding Amount, including internal management information or extracts of reports from the Service Providers financial management information systems, if requested by the Department.

	


3.2	Service Delivery Reporting

	Service Delivery Reporting – all Service Delivery Reports are to be sent to:
xxx
Department of Health
GPO Box 125 HOBART TAS 7000  Australia
xxx

	3.2.1
	Service Delivery Reporting

	The Service Provider must provide reports on the quantity of services delivered (on a service classification by service classification basis) by 31 January and 31 July each year of this Agreement or on other dates as specified. The reporting requirements per service are outlined below:
All Service Delivery reporting requirements will be refined appropriately with the individual Respondents during the Funding Agreement development.
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	Service Delivery Reporting

	
	


	3.3	Quality and Safety Framework Reporting

	All Reportable Consumer Related Incident reports are to be sent to:
xxx
Department of Health
GPO Box 125 HOBART TAS 7000  Australia
xxx

	3.3.1
	Quality and Safety Framework 
	The Service Provider will demonstrate continuous quality improvement and safety activity to the satisfaction of the Crown in accordance with the Quality and Safety Framework for Tasmania’s DHHS Funded Community Sector.

	3.3.2
	Reportable Consumer Related Incidents
	Reportable consumer related incidents must be reported to the Department within 24 hours, or the next working day.

	3.4	Other Service Information

	3.4.1
	Other Information
	The Service Provider will provide information to the Department on service planning and policy implications as identified by the Service Provider or if requested by the Department.  This information may include, but is not limited to information on new or unmet needs, service gaps, innovations in service delivery, policy review options, and systems issues.
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Addresses for Delivery of Notices Made in Accordance with Clause 45:

Department
	Department Contact
	

	Address
	

	Mailing Address
	GPO Box 125 HOBART TAS 7001




Service Provider
	Service Provider Contact
	

	Address
	

	Mailing Address
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To be determined.
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