
 

 

 
Food security in 2020 and beyond – 
the Tasmanian Experience 
Research Summary  

Public Health Services, Tasmanian Department of Health, collected stories about food insecurity in 2020-2021 
to understand what was happening across the state during the COVID-19 pandemic. The valuable feedback we 
have gathered will guide our future work. 

We connected with the diverse range of organisations in the community food provision and emergency food 
relief sectors. We collected stories through interviews, online survey, and via email. Fifty-eight people shared 
their thoughts with us from at least 30 organisations and neighbourhood houses across the state. Thank you to 
everyone who took the time to talk to us. 

Here’s what we heard: 

Need 

Organisations experienced a rise in demand for their services. The flow on from the increase in government 
income support payments and Safe spaces program for Tasmanians experiencing homelessness saw some initial 
decrease in usual demand. As the pandemic progressed and with stay-at-home orders in place, the need for food 
relief grew, including by people who had never accessed it before. Young people, people on temporary visas and 
families who lost incomes were most in need of emergency food relief.  

Funding 

The Tasmanian Government as part of COVID support packages funded some organisations. These 
organisations reported feeling valued and proud to have been asked to help. While some smaller organisations 
didn’t receive direct funding either through state or federal governments most did benefit. They had increased 
access to food supplies via the funded organisations.   

Food Access and Nutrition 

The initial widespread disruption to the nation’s food supply did impact service delivery. Government funding 
and in some cases donations from community members and local food businesses allowed organisations to 
increase their service capacity.  
 

  



 

While organisations providing community food programs were satisfied by the quantity and variety of foods 
available through funded organisations some were concerned there was not always enough regular healthy foods 
delivered. Many chose to buy additional foods from the local supermarket, and this took money away from 
other programs. Services and their clients wanted more locally grown and produced food. This observation was 
a wider community trend as well.  

Moving Towards Community Food Resilience  

Many organisations want to run community food programs to help people eat well so they don’t need to rely on 
food relief as much. For some organisations the challenges of the pandemic was an opportunity to rethink 
models of service, to look at new ways to reach those in need and create more partnerships. The opportunity 
to access more food locally was an example of change many wanted to keep to supporting local businesses and 
growers.  

Children and Young People 

School closures during 2020 meant that children who access school lunch and breakfast programs had less 
support. Organisations and schools did recognise this early. They made efforts to stay connected with at-risk 
families. This shows the important role schools play in supporting families with food needs.   

Food and Social Connection 

Organisations often provide food as one way to get clients to engage with their wider services. The initial 
decrease in demand and the ongoing social distancing requirements prompted innovation to continue social 
connections and supports. This included ‘phone trees’ to call and check on older people and welfare phone calls. 
Home delivery of food supplies provided an opportunity to check in on community members.   

Rise of Volunteerism in Some Community Groups  

Staff and volunteers of organisations spoke of feeling a sense of meaning and purpose in coming together to 
contribute to the greater community need during 2020. The dedication to service was deeply valued by these 
organisations.  

Our Work from Here 

Public Health Services is committed to the health and wellbeing of all Tasmanians, through supporting a safe, 
nutritious, accessible, and affordable food supply for all. We recognise and value the broader social and 
emotional roles of community food programs, in addition to the essential role they play in providing food access 
and nutrition.  

We will provide resources and support communities to develop skills and solutions to local food security issues. 

We look forward to sharing outcomes from stage two of the project, where we have collected stories from 
people who have experienced food insecurity in 2020-2021.  

 


	Food security in 2020 and beyond – the Tasmanian Experience
	Research Summary
	Need
	Funding
	Food Access and Nutrition
	Moving Towards Community Food Resilience
	Children and Young People
	Food and Social Connection
	Rise of Volunteerism in Some Community Groups
	Our Work from Here






Accessibility Report





		Filename: 

		Food_security_in_2020_and_beyond_–_the_Tasmanian_experience_research_summary_stage_one_DoHTasmania2022.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 4



		Passed: 26



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Skipped		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Skipped		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Skipped		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

