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Empowering children and young people 

Children and young people have the right to give their opinion, and for 

adults to listen and take it seriously. (Convention on the Rights of the 

Child, Article 12) [12] 

decisions affecting them and are taken seriously 

2.1 Children and young people are informed about all of their rights, including to safety, 

information, and participation. 

2.2 The importance of friendships is recognised and support from peers is encouraged, to help 

children and young people feel safe and be less isolated. 

2.3 Where relevant to the setting or context, children may be offered access to sexual abuse 

prevention programs and to relevant related information in an age-appropriate way. 

2.4 Staff and volunteers are attuned to signs of harm and facilitate child-friendly ways for children 

to express their views, participate in decision-making and raise their concerns. [6] 

Actions 

National Principle 2 Children and young people are informed about their rights, participate in 
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Framework rights 

The Department is committed to the safety, participation, and empowerment of 

children and young people. 

The Department will foster a culture that supports and 

empowers children and young people to understand what 

child safety and wellbeing means. They will be informed 

about their rights and responsibilities and supported to 

access inclusive, age-appropriate information and resources. 

[6] 

The Department upholds the rights of children and young 

people and acknowledges the growing autonomy of each 

child and young person as they develop. It endeavours to 

demonstrate the following rights in all aspects of care, which 

are based upon and adapted from: 

• Australian Charter of Healthcare Rights [28] 

• United Nations Convention on the Rights of the 

Child [12] 

• Charter on the Rights of Children and Young 

People in Healthcare Services in Australia [29] 

• Tasmanian Charter of Health Rights and 

Responsibilities [30] 

Child-focused 

• We will consider the best interests of children and 

young people as a primary concern in all aspects of 

care. 

Access to quality care 

• We will strive to provide care that meets the needs of 

children and young people, is safe, well-planned, and 

continuous, and lives up to national standards. 

• We will empower children, young people, their 

families, and caregivers to participate in all aspects of 

care, without being disadvantaged due to illness, 

disability, or other personal circumstances. 

Safe and supported 

• We will keep children and young people safe from all 

forms of harm and care for them in an environment 

that is safe and makes them feel safe. 

• We will provide every child and young person the 

opportunity to access and experience the support of 

their family or caregiver when receiving care. 

Respectful care 

• We will treat children and young people as whole 

people, and respect the individual characteristics, 

culture, identity, beliefs and choices of themselves, their 

families, and caregivers. 

Participation and partnerships 

• We will encourage and empower every child, young 

person, their family, or caregiver to ask questions and 

participate in decision-making about the things that 

affect them, including the care they receive. 

• We are open and honest in our communication, and 

are transparent with every child, young person, their 

family, or caregiver about when their care does not go 

to plan, why it has not, and what steps will be taken to 

minimise the risk of similar events occurring again. 

Right to information 

• We will support every child, young person, their family, 

or caregiver to understand their rights and provide 

them with the opportunity to give informed 

consent/assent. 

• We will provide every child, young person, their family, 

or caregiver with clear and understandable information 

and support them to access assistance to help them 

understand and use the information when they need it. 
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Privacy 

• We will respect the privacy of every child, young

person, their family, or caregiver and keep their

information secure and confidential, including where

required to share information with other services to

protect their safety and wellbeing.1

Feedback and improvement 

• We will listen to the voice of and take seriously the

feedback and concerns of every child, young person,

their family, or caregiver, and address these in a timely,

transparent way to improve the quality of our care.

Children’s rights in a healthcare environment 

The Department is committed to upholding and promoting the rights of children 

when accessing healthcare. 

The Department will uphold the following charters when 

providing services and working with children and young 

people: 

• Australian Charter of Healthcare Rights

• Charter on the Rights of Children and Young People in

Healthcare Services in Australia, and

• Tasmanian Charter of Health Rights and

Responsibilities.

Whilst all the rights within these charters are equally 

important, there are certain rights that are of particular note 

in respect of the Department’s approach to the safety and 

wellbeing of children and young people in a healthcare 

environment. 

The Department specifically acknowledges the right of 

children and young people to ‘receive health services free 

from physical intimacy unrelated to the health service or 

medical treatment.’ This right is outlined within the 

Tasmanian Charter of Health Rights and Responsibilities as 

prescribed under the Health Complaints Act 1995 (Tas). 

Workers must understand and act in accordance with their 

obligation to only engage in physical contact that is clinically 

necessitated and in line with evidence-based best practice 

care. [30] [32] 

Children’s wellbeing 

The Department observes the following principles from the 

Tasmanian Government’s It Takes a Tasmanian Village: Child 

and Youth Wellbeing Strategy: [31]  

1 Confidentiality and privacy are limited in circumstances 

where Department workers believe, suspect or know that a 

child or young person is being abused or neglected. As part 

of their engagement with the Department of Health, 

• Acknowledging that the family and extended family of

the child has the primary responsibility for the care,

upbringing and development of their child/children and

to provide them with information to access available

workers have a duty of care to report any concerns about 

the safety and wellbeing of children and young people. 
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services which will assist in providing a nurturing 

environment for their children. 

• Providing opportunities for Tasmanian Aboriginal 

children and young people to connect to community 

and country and working in partnership with 

Tasmanian Aboriginal people to ensure life outcomes 

for Tasmanian Aboriginal children and young people 

are equal to all Tasmanian children and youth. 

• Understanding the varying relationships that influence 

each child and young person we work with. 

• Providing the opportunity for, and supporting, children 

and young people to have a voice in decisions that 

affect them. 

• Providing a range of education and training 

opportunities to ensure children and young people can 

participate in life-long learning and employment. 

• Recognising the individuality of children and young 

people and treating them without discrimination and 

with respect.  

• Providing children and young people opportunities to 

explore topics that interest them in a manner that 

supports learning and reduces anxiety. 

• Providing a range of recreational and social 

opportunities for children and young people in the 

areas in which they live.   

• Fulfilling our preventative and statutory responsibilities 

against all forms of violence against children and young 

people. 

• Supporting positive mental and physical health 

outcomes for children and young people in a way that 

aligns with the Government’s Tasmania Statement on 

Working Together for the Health and Wellbeing of all 

Tasmanians. 

Engagement and participation 

The Department seeks to ensure that children and young people contribute to 

and actively participate in building an organisational culture that is safe for them. It 

is vital that children and young people are aware of the ways in which they can 

engage with the Department and participate in decision-making to the greatest 

possible extent.

Information and resources will be developed in a range of 

inclusive, accessible formats that can be understood and used 

by all children and young people. Children and young people 

will be supported to recognise safe environments, 

understand protective strategies, and feel comfortable 

participating in decisions and communicating their views and 

concerns. The Department upholds the right of children and 

young people to make their own decisions as appropriate to 

their stage of development. 

The Partnering with Consumers Standard of the NSQHS 

Standards recognises the importance of involving patients in 

their own care and providing clear communication to 

patients. [33] [3] 

Enabling children, young people, their families, and caregivers 

to express their views and participate in decisions that affect 

their lives is viewed as integral to the development, 

implementation and evaluation of health policies, programs, 

and services. 

The Department is committed to genuine consultation with 

children and young people to understand when they feel 

safe and what makes them feel unsafe. Children and young 
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people are more likely to speak up about issues of safety and 

wellbeing when they feel respected, valued, and empowered. 

Communicating effectively and transparently helps children 

and young people to understand how the Department 

ensures their safety and wellbeing, and to seek their feedback 

into these processes.  

Partnering with children, young people, their families, and 

caregivers is a pillar of person-centred care and recognises 

that trust, mutual respect, and sharing of knowledge are 

needed for the best health outcomes. [3] 

The Department will engage with children, young people, 

their families, and caregivers to embed their contributions 

and representation in: 

• feedback on how to improve services 

• governance and advisory committees 

• consumer engagement approaches 

• consumer complaints and concerns processes 

• risk management processes 

• professional guidance around acceptable and safe 

behaviour and conduct 

• the organisation of projects and events, and 

• resources to support and educate children, young 

people, their families, and caregivers. 

Approach to consumer engagement with 

children and young people  

The Tasmanian Government’s statewide consumer 

engagement framework will provide an overarching practical, 

principled and evidence-based approach to engagement. It 

will aim to improve the coordination and consistency of 

consumer engagement, whilst encouraging creative and 

innovative approaches. [34] 

The Department’s Consumer and Community Engagement 

Model of Care is informed by change and empowerment 

theories and is underpinned by the Consumer and 

Community Engagement Principles. It ensures the views, 

advice, input and involvement of consumers and the broader 

community are sought and integrated into the design, 

planning, delivery and evaluation of health services. [35] [36] 

Best practice guidance builds the capacity of the Department 

to engage effectively with children and young people. It 

supports the development of meaningful approaches to 

planning, facilitating, and evaluating engagement with children 

and young people. [37] [38] 

The Department observes the guiding principles that 

characterise effective and genuine participation as outlined 

by the Commissioner for Children and Young People 

Tasmania: [39]  

• issues are real and relevant to children themselves 

• capacity to make a difference (where possible long 

term or organisational change) 

• links to children direct day-to-day experience 

• adequate time and resources made available 

• realistic expectations of children 

• clear goals and targets agreed with children, and 

• address the promotion or protection of children’s 

rights. 

Engagement values 

• honesty from adults about the issue and the process 

• inclusive – equal opportunity for participation by all 

• inclusive – equal opportunity for participation by all 

groups of interested children 

• equal respect for children of all ages, abilities, ethnicity, 

social background, gender and sexual orientation 

• information is shared with the children to enable then 

to make real choices 

• children’s views are taken seriously 

• voluntary nature of children’s involvement, and 

• decision-making is shared. 

Engagement methodology 

• clarity of purpose 

• child-friendly meeting places, language, and structures 
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• involvement of children from the earliest possible 

stages 

• training provided to help children acquire necessary 

skills 

• methods of involvement developed in collaboration 

with children 

• adult support provided where needed, and 

• strategy developed for sustainability. 

Engagement mechanisms 

The Department will have a range of consumer engagement 

mechanisms that provide children and young people with 

opportunities for engagement and participation. 

The Department’s Consumer and Community Engagement 

Council (CCEC) facilitates consumer representation for a 

range of health-related committees, projects, and working 

parties through its networks of consumer groups, trained 

volunteers, and consumer representatives. 

The CCEC represents a cross section of the community and 

provides the opportunity for a variety of people to have a 

say about how health services could be delivered to improve 

patient outcomes. 

The Department’s Statewide Consumer Advisory Panel 

convenes quarterly with the Secretary and the chairs of the 

CCEC. 

The Department’s Statewide Health Senate will provide 

strategic clinical evidence-based advice and build strong 

clinical leadership to help guide health service planning in 

Tasmania. [40] 

Communication 

The Department seeks to ensure that children, young people, their families, and 

caregivers understand its commitment to child safety and wellbeing. 

Its child safe approach, policies, and resources will be made 

publicly available, in clear, accessible, and age-appropriate 

formats. Workers will have a sound knowledge of the rights 

of children and young people, and the accountabilities that 

accompany those rights.  

The Department’s child safe approach: 

• creates an environment that is inclusive and safe, 

enabling, empowering children and young people to 

speak up if they feel unsafe and to express their views, 

concerns, and queries 

• acknowledges the strengths and abilities of children and 

young people, supporting them to participate to the 

best possible extent regardless of their abilities, sex, 

gender, or social, economic, or cultural background 

• models and champions the empowerment and 

participation of children and young people through all 

levels of the organisation, including executive and senior 

leadership 

• facilitates and supports workers to empower and 

engage with children and young people, encouraging 

their participation, and 

• encourages the active dissemination and promotion of 

accessible, age-appropriate information and resources 

detailing the rights of children and young people. 

The Department’s child safe approach and associated 

resources will support children, young people, their families, 

and caregivers to understand the organisation’s commitment 

to child safety and wellbeing and provide access to education 

information, including: 
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• internal and external support services

• complaint processes

• prevention programs, including sexual abuse prevention

when relevant

• understanding safety and wellbeing

• rights and the right to safety

• identifying and raising concerns about harm from other

children and young people, including harmful sexual

behaviour

• opportunities for participation and engagement

• recognising safe environments

• understanding protective strategies, and

• their roles and responsibilities in helping to ensure the

safety and wellbeing of their peers.

The Department will provide age-appropriate platforms to 

regularly seek the views of children, young people, their 

families, and caregivers and encourage their participation in 

decision-making. Opportunities for participation will be 

documented and regularly reviewed. 

Workers will be supported to assist children, young people, 

their families, and caregivers to access, understand and use 

these services through ongoing guidance, education, and 

training. 

The Department commits to ensuring its child safe approach 

is communicated through: 

• the Department’s public website

• the Department’s Intranet

• recruitment and induction processes

• training and education related to child safety and

wellbeing, and

age-appropriate and health literate formats for children, 

young people, their families, and caregivers. 




