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Your Feedback Would you like us to reply to you?

Date: O No response (you just want us to know)
O Yes, Phone Call

O Yes, Letter via Email

O Yes, Letter via Post

Service/Site:

Tell us what we did well, or not so well. How do you think we can improve?

Not enough room to have your say? Please attach more pages or write us an email or letter.

Your feedback can be anonymous. If you
would like a response, please complete the
information below.

Details of person who received care

Name:

Address:

Phone:

Email:

00 | am the person who received care
OR

O |am writing for someone else
(please complete the next section)

Details of person giving feedback

Name:

Email or Postal Address:

Phone:

Relationship to person who received care:

Are you giving feedback for someone else?
¢ We are required by law to get their consent
to investigate and respond.

e This may mean getting proof of identity and
consent from the parent of a child, or a
person’s legal guardian.

¢ We will contact you to discuss this after we
receive your feedback.




